
Customer Services Team 
 
Lynne Coutanche 

Customer Services Manager; 
ICAEW Administrator 
Interests – Spending time with my family; Golf, 
walking the dog, reading, eating out and 
catching up with friends. 

Lindsey Duquemin 
Customer Services Administrator 
ACCA Administrator 
Interests – Walking, reading, gardening, eating 
out and drinking white wine, spending time with 
family and friends, travelling 
 

Jayne Priaulx 
Customer Services Administrator 
ICSA, CMI and Professional Development 
Administrator 
Interests – Photography, genealogy, walking 
and socialising 
 

June Bright 
Customer Services Administrator 
CAT and CPD Administrator 
Interests – Cooking, going to the gym,  
travelling, watercolour painting and looking 
after a  teenage son 
 



Tutors 

Rowena Morris 
Managing Director, ICAEW Programme 
Manager, Tutor 
Qualifications: BSc (Hons), ACA, PGCE 
Trained with: PwC 
Subjects: Management Accounting, Financial 
Management, Auditing and Financial Reporting 
Interests: Rowena enjoys running, gym, pilates, 
travelling, motor boating and eating out. 

Sadie Farrington 
CAT & ACCA Programme Manager, Tutor 
Qualifications: BA (Hons), CAT, ATT, CTA 
Trained with: Andersen/Deloitte 
Subjects: Taxation, Law and Financial 
Accounting 
Interests: Sadie enjoys travelling (often), snow 
boarding (badly), dancing (enthusiastically) and 
drinking wine (proficiently). 

Susie Andrade 
Tutor 
Qualifications: BA (Hons); MBA; Full member 
CMI 
Trained with: Bachmanns 
Subjects: Management 
Interests: Susie enjoys socialising, eating out, 
holidays, netball and running and spending time 
with family. 

Tutor 
Qualifications: AAT, ACCA 
Trained with: British Rail 
Subjects: Financial Accounting and Management 
Accounting 

Claire-Louise Gorman 

Interests: Claire Louise has 2 young children, and 
enjoys spending time with them, family and 
friends. 
 



Sarah Roberts 
Director: International Faculty, Tutor 
Qualifications: FCCA 
Trained with: Northern Trust 
Subjects: Financial Reporting and Tax 
Interests: Sarah enjoys red wine, good food, the 
great outdoors and travelling. 


